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Part I. Consular District of Calgary 
Alberta, Manitoba, Saskatchewan and Northwest Territories

Part II. U.S. Consulate Information

U.S. Consulate General Calgary
615 Macleod Trail Southeast 
Calgary, Alberta T2G 4T8
Phone: 403-266-8962 
Fax: 403-264-6620 
After Hours Phone: 403-266-8962 ext. 0 
Email: Calgary_ACS@state.gov

State Department Country Specific Information
State Department Travel Information
Smart Travel Enrollment Program (STEP)

Part III. Profile of Religions of the Host Country and Religious Services available to visitors

Country Profile: Visit the State Department's website “Background Notes: Canada”
Profile of Religions in the Consular district of Calgary and Religious Services available to visitors: Roman Catholic 28.39%, Protestant 41.26%, other Christian 5.36%, Muslim 1.12%, other and unspecified 2.88%, none 20.99% (2001 census). The churches offer a variety of fellowship for all age groups and combined programs to provide services for the benefit of the foreign community in the area.

	Religions
	Alberta
	Manitoba
	Saskatchewan
	Northwest Territories

	Roman Catholic
	26.74
	29.33
	31.71
	45.81

	Protestant
	38.95
	43.05
	46.64
	31.30

	Other Christian
	5.70
	5.46
	4.29
	2.82

	Muslim
	1.67
	0.46
	0.23
	0.49

	Other and unspecified
	26.94
	21.70
	17.13
	19.58



Part IV. Funeral Directors, Mortician and Related Services Available in the Consular District

There are certain steps to do following a death of a love one and generally, deaths should be reported within 48 hours. When death occurs, a medical practitioner or Medical Examiner/Coroner should be immediately notified and funeral home should be identified. Medical certificate of death can be completed by the medical practitioner attending the death only if it is a natural death.  If the death is due to unnatural/suspicious circumstance like homicidal violence, suicide, accident, etc., it has to be investigated by the Office of the Chief Medical Examiner (OCME) or Office of the Chief Coroner (OCC). On these cases, only the Medical Examiner/Coroner can certify on the Medical Certificate of Death. The Medical Certificate or Death is then released to the funeral director

Funeral Director completes the Statement of Death together with a family member. In cases where a family member is not available, an adult that lived with the deceased or knew the deceased may be requested to supply the information. A Statement of Death contains the deceased information, date and place of birth, family history, occupation, date and place of death and how remains will be disposed. 

The Medical Certificate of Death and the Statement of Death are the documents needed to register a death in Canada. Usually, funeral homes will facilitate the registration of death with Vital Statistics. The following are some helpful provincial sites to assist families in the event of a death happening in the Consular district: Alberta, Manitoba, Saskatchewan and Northwest Territories.

The following services are usually included in the funeral cost:
· Moving the body to the funeral home
· Using funeral home facilities
· Embalming and cosmetic application
· Price of the casket
· Using a hearse for transportation to the cemetery or crematorium
· Arranging funeral services
· Registering the death and obtaining the Burial Permit
· Preparing newspaper death notices or obituaries.

The Consular district, like any other provinces of Canada, is well serviced by numerous funeral homes, crematoria and transfer services. Below are the links to each of the provinces’ service providers based on the provincial regulatory board’s membership and services provided. Lists have the company’s websites and contact details. The Northwest Territories is only serviced by one funeral home. 

	DISCLAIMER:  The U.S. Consulate Calgary, Canada assumes no responsibility or liability for the professional ability or reputation of, or the quality of services provided by, the following persons or firms.  Names are listed alphabetically by city/municipality, and the order in which they appear has no other significance.  Professional credentials and areas of expertise are provided directly by the funeral directors, morticians and other service providers.
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	Alberta				Funeral Homes
	Manitoba			Funeral Homes
				Crematoria

	
	

	Saskatchewan			Funeral Homes
				Crematoria
				Transfer Service
	Northwest	              McKenna Funeral Home
Territories                        5114 Forrest Drive 
 Yellowknife, NT X1A 2W6
 Phone: 867-446-0411
                                        Toll Free: 1-855-446-0411
www.mckennafuneral.com



Part V. Profile of services available in the Consular district regarding preparation and shipment of remains:

a. Disposition of Remains. In the Consular district of Calgary, burial is still the most common method of disposing remains. Bodies are usually placed in a casket and lowered into the ground or placed in a mausoleum, or tomb, above of just below the ground. Another process of disposition that is getting popular is cremation. This involves subjecting the remains to heat until only ashes are left. Both burial and cremation are available in all the provinces and territory covered by Consular district.

If death is due to normal circumstances, there are no regulations requiring burial within a specific period of time. Bodies may be stored in receiving vaults as long as it is properly handled and kept and not offensive to any other parties. However, if death is due to communicable diseases, such as bubonic plague, cholera, diphtheria, scarlet fever, typhoid fever, typhus or smallpox, burial has to take place within 36 hours after death. In cases where a burial takes longer that the prescribed time, a burial extension may be permitted by obtaining written permission from the local Medical Officer of Health. Such permission will only be granted if all body orifices have been blocked with absorbent cotton and the body has been embalmed or enclosed in a metal or metal lined coffin. 

There is no legal requirement for embalming in the Consular district.  However, most of the provinces require embalming when death was caused by a reportable contagious disease or when remains are to be transported to a different province or country. Funeral homes should be notified on special considerations or handling due to family’s religious belief or practices.

b. Autopsy Requirements. A physician may only certify on medical certificate of death if the manner of death is natural. Fatality Inquiries Act of Alberta and Manitoba and The Coroners Act of Saskatchewan mandates that for any other causes of death other than natural, an investigation should be done to determine who died, when they died, how they died, and why they died. OCME/OCC conducts a post-mortem examination which can either be an external examination or autopsy examination. Permission from the next of kin is not required in any investigation. Thus, any personal, religious, cultural beliefs or concerns regarding a post-mortem examination should be brought to the attention of the investigating officer. 

Aside from the Medical Certificates, the OCME/OCC also screens all death certificates when burial permits and cremations are applied for and when the body has to be shipped out of the province.  Typically, bodies are released on the same day of the investigation and OCME/OCC pays for the transportation cost to the local funeral home.

c. Transporting Remains. Transportation of remains from province to province or from the Consular district to any US states can either be by ground or air transport. Ground transportation is done thru common carrier, that is, train, commercial bus or trucking line. For unaccompanied transport of remain, most funeral homes can coordinate for a receiving service to another funeral (or family preferred funeral home) at the point of entry.

Transporting remains may either be accompanied or unaccompanied. Some airlines would special shipping prices for accompanied transportations. The two major airlines traveling from within Canada and to the US are Air Canada and WestJet. Preparation and transport arrangements, if necessary, are usually handled by the funeral homes on the family’s behalf. In some cases, funeral homes have a “preferred” airline that they will use for the shipment. The basic documentary requirements for the transportation of human remains are the signed death certificate, burial permit and a certificate for shipment of body out of province. Some receiving states may have more specific documentary requirements like burial transit removal permit.

There are quite a few cases of accidental deaths of US citizens in the Consular district. And in these cases, an investigation has to be done by either OCME or OCC. Investigations are done expeditiously, usually the remains are released to the funeral homes same day. However, the investigation results may take up to a year to complete. In cases where the investigation results is taking a long time and remains have to be repatriated or transported outside the province, a temporary death certificate may be issued by OCME/OCC to the funeral homes for repatriation or transportation purposes. 

d. Local authorities responsible for licensing funeral directors and morticians. In Canada, anything related to health care is a responsibility of the province. For such, each province/territory has their respective association/board that regulates the services provided.   The province of Alberta funeral service providers are regulated Alberta Funeral Services Regulatory Board (AFSRB), Funeral Board of Manitoba (FBM) for the province of Manitoba, and Funeral and Cremation Services Council of Saskatchewan (FCSCS) in Saskatchewan.

Some helpful information for families going thru this process is the Canadian Consumer Handbook. Contents include Canada’s provincial funeral service regulators and their contact details.

e. Local authorities responsible for making findings regarding the cause of death and for issuing death local certificates. Medical Certificates of Death has to be either signed by a medical practitioner or a Medical Examiner/Coroner. For natural deaths, a medical practitioner can complete one, otherwise a Medical Examiners/ Coroners has to do it. Offices are located in: Edmonton or Calgary in Alberta, Winnipeg in Manitoba, Regina in Saskatchewan and Yellowknife in the Northwest Territories. After registering a death, funeral homes will then notify the family and inform them on how to obtain copies of death documents. 

	In Canada, all records of deaths are kept by Vital Statistics. To obtain copies of death documents, families will have to contact the provincial Vital Statistics office where the death happened. Applications are either filed in person with a registry or online. Depending on the province of death, there are different death documents available to families. Variations may be in form, size of contents. Below are helpful information to apply for a death document necessary to prepare the Report of Death of a U.S. Citizen Abroad.

Alberta		    Manitoba		Saskatchewan		Northwest Territories

f. Cost of Disposition and Shipment of Remains. The shipping cost is quoted for a standard casket with body plus casket weight of 330 lbs. (150 kg) from Air Canada and does not include other fees imposed by funeral homes. Bodies and cremated remains may be shipped by air to the United States using the services of one of several airlines. In Alberta and the Northwest Territories, shipments are in Edmonton and Calgary, Winnipeg in Manitoba, and Regina and Saskatoon in Saskatchewan.  Air shipping can only be done by trusted shipper certified funeral homes.

Cremated remains are usually sent by weight at the normal airfreight rate.
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g.    REMARKS:

1. Charges shown are based on the exchange rate as of U.S. $1.00 is to Canadian $1.35.
2.  All fees are approximate.
3.  Costs do not include transportation from remote areas to the nearest funeral home.
4.  There will be additional GST (Goods & Services Tax) and/or provincial taxes on all of the services provided.
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Alberta

1. Traditional Funeral 3,778                       

2. Cemetery Plot 222                          

3. Opening and Closing Graves 222                          

4. Cremation Cost (No Service) 2,593                       

5. Urns 33 and up

6. Cost of Holding Cremated Remains

Varries

7. Preparation of Remains 2,222                       
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Manitoba

1. Traditional Funeral (with Casket) 3,481                       

2. Cemetery Plot 1,441                       

3. Opening and Closing Graves 800                          

2,056                       

5. Urns 122 (average)

6. Cost of Holding Cremated Remains

Varries

7. Preparation of Remains 1,926                       

4. Cremation Cost (No Service)
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Saskatchewan

1. Traditional Funeral 2,147                       

2. Cemetery Plot 1,167                       

3. Opening and Closing Graves 1,111                       

4. Cremation Cost (No Service) 1,556                       

5. Urns 33 and up

6. Cost of Holding Cremated Remains

Varries

7. Preparation of Remains 1,407                       
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Northwest Territories

1. Traditional Funeral 5,926                       

2. Cemetery Plot 110                          

3. Opening and Closing Graves 536                          

4. Cremation Cost (No Service) 2,593                       

5. Urns 59 and up

6. Cost of Holding Cremated Remains Free

7. Preparation of Remains 4,148                       
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Air Shipment Costs

Alberta Manitoba Saskatchewan

Calgary Winnipeg Saskatoon

Boston, Hartford, 

New York, 

Philadelphia, 

Pittsburgh and 

Washington

670                           624                           670                          

Chicago, Cleveland, 

Columbus, Detroit, 

Kansas City and 

Minneapolis

556                           670                           556                          

Atlanta, Fort 

Lauderdale, Miami 

and Orlando

670                           624                           670                          

Denver, Dallas-Fort 

Worth, Houston and 

Phoenix

556                           624                           624                          

Las Vegas, Los 

Angeles, San Diego, 

San Francisco and 

Salt Lake City

556                           670                           670                          

Portland and Seattle 511                           670                           511                          

Anchorage, 

Honolulu, Kona and 

Maui

852                           931                           931                          

Destination


